
Your pension is a BIG DEAL! 
See how it all adds up with My Pension

Your CAAT pension grows with every paycheque. My Pension, CAAT’s online member portal, helps you plan 
your future with confidence. My Pension lets you see how the contributions you’re making today (and the 
contributions your employer is making on your behalf) are working to provide peace of mind when you retire 
with a steady stream of income. 

CAAT has already created your My Pension account. All you need to do is activate it. Do it today!  
My Pension makes it easy to:

• View your estimated pension at key retirement dates.

• Create a customized picture of your future by using the estimator to model different retirement 
scenarios. 

• Set your communication preferences to receive digital copies of your Annual Statement and other 
correspondence.

• Update the beneficiaries, email address, mailing address and phone number CAAT has on file.

• Use the message centre to securely contact CAAT for any pension questions you have.

It’s easy to get started! 

Visit caatpension.ca/signin  
on your computer or tablet to activate your account. 

Verify your identity  
by entering your Member ID, date of birth, and last three digits of your SIN. 

Follow the prompts  
to create a password, set up your security questions and set your preferred method  
of communication. 

Have questions? 
There are three ways you can contact CAAT: 

Send a secure message in My Pension.

Email member@caatpension.ca.

Call 1-866-350-2228 (toll-free), 8:30 AM – 4:30 PM ET.
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